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O01mme MoJI0KEeHUS

1.1. Hacrosmee IlonoxxeHne o MOpPSAKE PacCMOTPEHUsS KAJIOO0 M TPEIJIOKEHUN COTPYIHHKOB,
oOyyJaronuxcst ¥ ux poauTtenen (3akoHHbIX npeactaButeneii) B CII «Jletckuii cax Ne2» '6OY OOII
Ne2 1.0.0xTs16pbck (nanee [Tomoxkenue) pazpadoTaHo B cOOTBETCTBUU ¢ DefepanbHBIM 3aKOHOM OT
29.12.2013 Ne243- @3 «O6 obpazoanuu B Poccuiickoiit ®eneparm» nu degepaqbHbIM 3aKOHOM OT
02.05.2006 Ne59-D3 «O mopsike paccMoTpeHus oOpateHuit rpaxkaan Poccuiickoit denepanum.

1.2. TlomoxxeHue OmMpeneNseT MOPSJAOK PACCMOTPEHUs] OOpalleHHid TpakJaH, a UMEHHO, MOPSIOK
ydeTa, perucTpaIuu, paCCMOTPEHUS U pa3pelIeHHs OOpaleHUI rpaskjaH, KOHTPOJISL UX UCIIOJIHEHUS,
opranuzanuu JuuHoro npuema rpaxaas B CII «Jlerckuit cag Ne2» I'BOY OO Ne2 r.0.OxTs6pbCK

3. I'paxnane, Kak MpaBUIIO, POJUTENH (3aKOHHBIC MPEACTABUTENN) OOYYAIOIIUXCs, UMEIOT IPaBO
o0pamarbesi IMYHO, a TAK)KE HAMPABIATH B IIKONY KOJUJICKTHBHBIE oOparieHus. OOpameHuss MOTyT
HANpaBJIATBECA 10 ToYTe, (aKCUMHIBHOW CBs3M, Tenerpady, OHJIEKTPOHHOHW TOYTe M HHBIM
UH(POPMALIMOHHBIM CUCTEMaM OOIIETO MOJIb30BaHMUSL.

1.4. Jlns peanu3anuu LeNed IOJIOKEHHUS HWCIONB3YIOTCS CIEAYIONEe OCHOBHBIE TEPMHHBIL: -
OOpamenne rpaxaanuHa (najgee oOpalleHHe), HampaBlIEHHOE B IIKOJIY, 3TO MHUCHBMEHHOE
npeUIoKeHNe, 3asBJICHUE U Kanoba, a TakKe yCTHOe oOpalieHue rpaxnaHusa; - [Ipemioxenue -
MOXKEJIAaHUSI WM PEKOMEHIALUU T10 YJIYYIICHUIO OTICIbHBIX HAMPAaBJICHUH JESATEIBHOCTH HIKOJIbI,
COBEPILIECHCTBOBAHHIO JIOKAJIbHBIX HOPMATHBHBIX NIPABOBBIX aKTOB, PETYIUPYIOIIUX €€ ACITEIbHOCTB;
- 3asBieHHEe - TPOChOa rPaKIAHUHA O MPEAOCTAaBICHUH KaKoW-TuO0 nHGOpMAIUU UM JOKYMEHTA,
COJICMCTBUYU B peaM3allii €ro KOHCTUTYLMOHHBIX MpPaB M CBOOOJ MM KOHCTUTYIMOHHBIX MpPaB U
cBOOOA JpYyrux Jul, JUOO COOOIlIeHHWE O HapyUIEHUH 3aKOHOB M HMHBIX HOPMAaTUBHBIX aKTOB,
HeJ0CTaTKax B paboTe LIKOJIbI, JINOO KPUTHKA JOHKHOCTHBIX JHlL; - XKanoba - mpockba rpaxiaHnHa
O BOCCTAHOBJICHMHU WJIM 3alllUTC €TI0 HAPYUICHHBLIX IIpas, CBO60}1 HJIM 3aKOHHBIX HMHTCPECOB, 00
1pas, CBO6OI[ HJIM 3aKOHHBIX MHTEPCCOB APYTHUX JIUI[, BCICACTBUC HAPYIICHUA pa6OTHI/IKaMI/I IIKOJIBI
TpeOOBaHUI 3aKOHO/IATENILCTBA, ITUUECKUX HOPM U IPABUJI TOBEICHUS U T.1.

1.5. JIns monydenust nHGOPMAIIMK O TIOPSAJIKE PACCMOTPEHUs OOpaIlleHU TpaXK/1aHe 00palarTes: -
JUYHO B IIKOJYy; - TO TenedoHy; - MO DJIEKTPOHHOM IouTte; - 4Yepe3 OQUIHMAIbHBIM CcalT
o0mieoOpa3oBaresibHOr0  yupexkaeHus B cetu MHtepHer «OOpamieHue rpaxjaaH»: 2 - uepes
ouumanbHelii caiiT obmeoOpa3oBaTenbHOro yupexnaeHus B cetu VHtepHer «llopranm oGpartHOi
CBSI3HY.

2. Opl" aHU3alus ACJIOIPOU3BOACTBA

2.1. Opranuzamust pabOThl C MUChbMaMU M YCTHBIMH OOpPAIICHUSIMU TpakJIaH A0 KHA 00eCriednBaTh
HEOOXOUMBIE YCIIOBHUS JIJISl OCYIIECTBJICHUS MPEAOCTABICHHOIO M TrapaHTHPOBAHHOTO TpakIaHaM
Koncturynueit PO npaBa o0pammarscs ¢ NpeiioKeHUSIMU, 3asBICHUSIMH | )Kal0o0aMH B TUCbMEHHOM
U yCTHOM popme.

2.2. OTBEeTCTBEHHOCTh 3a opraHn3afuro U COCTOAHUC IACIIONIPOU3BOACTBA IO IMUCbMAaM H YCTHBIM
O6paH_ICHI/I$IM TpaXJiaH BO3JIaracTcCs Ha AUPCKTOPA IKOJIbI.

2.3. Jlenonmpou3BOACTBO TO OOpaIlleHUsM TpaxAaH BEACTCS OTIEIbHO OT JAPYTHX BHJIOB
JIEIONIPOU3BOJICTBA M OCYIIECTBIISIETCSI CEKPETAPEM PYKOBOIUTEINS 00PA30BATEIILHOTO YUPEIKICHHMSL.



2.4. [lpuHaTHE pElIeHUs TI0 PACCMOTPEHUIO TTUCEM U YCTHBIX OOpaIeHUi IpaKIaH OCYIIEeCTBIISICTCS
JUPEKTOPOM 00pa30BaTENBbHOTO YUPEKICHNUS.

2.5. HenocpencTBeHHOE MCHOJHEHHE MOPYYEHHM MO MHUCbMaM U YCTHBIM OOpaIleHUSM TpaskIaH
OCYIIECTBIISICTCS OTBETCTBEHHBIMH PAOOTHUKAMHU 00Pa30BATEIHLHOTO YUPEKICHUS.

3. Ilpuem u peructpanus nuceM rpaxiaa

3.1. Bce mocrynaromue B o0pa3oBaTellbHOE YUpekJeHUE OOpalleHHs TpakJaH NPUHUMAIOTCS U
opopMIISIIOTCST B JCHb MX IIOCTYIUICHUS PYKOBOAMTEIEM OOpPa30BAaTEIbHOTO YUPEXKICHUS B
COOTBETCTBUH C JOJKHOCTHBIMU 00SI3aHHOCTSIMHU.

3.2. [loctynaromue oOpallieHus ¢ KOMUIMU JOKYMEHTOB (HalpuMep, KOMUi aTTecTaToB, JIUIIJIOMOB,
TPYAOBBIX KHIDKEK M Jp.) MNPUKPEIUIAIOTCS K TEeKCTy oOpamieHus. [lomydeHHble NOIIMHHUKI
JIOKYMEHTOB, IIEHHbIE OyMaru BO3BPAIllalOTCs IPaKIaHaM.

3.3. O6pameHI/151 rpaxxJiadH, KOIIMU OTBCTOB HAa HUX U JOKYMCHTBI, CBA3AHHBIC C UX PA3PCIICHHUCM,
(1)OpMI/Ipy10TCH B J€JiIa B COOTBCTCTBHU C yTBep)I(,Z[eHHOﬁ HOMeHKHaTypOﬁ.

3.4. lloctynuBimiMe MNHMCbMa TPaXJAaH PErUCTPUPYIOTCS PYKOBOAUTENEM 00pa30oBaTEIbHOIO
YUPEXKACHUS B JKypHaJle ydera. PeructpalyoHHbIA (BXOIAIIMM) HOMEpP NHMCbMa COCTOUT W3
HOPSIKOBOTO HOMEpa MOCTYMUBIIEro OOpalleHus B IpeAesax KaJeHJapHOro rojga M MHJEKca Jena
10 HOMeHKjarype. Eciu 3asBuTEns npuciaal HECKOJIBKO MUCEM, HO IO PasHbIM BOIpOcaMm, TO Ha
KQKJI0€ MHCbMO IIPOCTABIIAETCS CBOW PETUCTPAUMOHHBIM HOMep. Ecnu mucbMo nepeciiaHo, TO B
KypHase (B rpade «IIpUMedaHHe») YyKa3blBaeT, OTKyJa OHO IOCTYNWJIO (OT aJMHUHUCTpALHH,
palloHHOH TpOKypaTyphl, oTAenaa oOpa3oBaHus U T.1.). [IoBTOpHBIE ITUCbMa CTaBATCS Ha KOHTPOJIb.
[Ipu paGote ¢ HUMU TOAOUPAIOTCSI UMEIOLTNECS JOKYMEHTBI 110 0OpaIleHUsM JaHHOTO 3asBuTens. B
KypHaJI€ YydeTa W PEruCTPallMOHHO-KOHTPOJBHBIX KAPTOUKAaX IPUCBAMBAETCA OYEpPEAHOMN
PETUCTPALIMOHHBIA HOMED.

4. TpeOoBaHus K 0OpaIllEHUIO

4.1. [luceMeHHOE oOpallleHHe Ipa)JIaHWHA JIOJDKHO COJAEpaThb HAaUMEHOBAHME IIKOJbI, (haMUIIHIO,
UM$, OTYECTBO JOJKHOCTHOTO JIMIA JUOO €ro JOHKHOCTh, (paMIIINMI0, UMs, OTUYECTBO 3asBUTEINS,
MOYTOBBIA aJpec, MO KOTOPOMY HY)XHO HAalpaBUThb OTBET, YBEAOMJICHHE O Iepeajpecalnnuu
oOpamieHus, JaTy M JIMYHYIO NOANUCh. B ciiyuae HeoOXoauMocTd (YTOOBI MOATBEPIUTH CBOU
JIOBOJIbI) TPaXJaHUH MOXKET MPHIOXKHUTh K MHUCbMEHHOMY OOpallleHHI0 JOKYMEHThl U MaTepUallbl
1100 UX KOIHUH.

4.2. B obOparieHuu, COCTaBICHHOM B (JOpMe JIEKTPOHHOTO TIOKYMEHTA, TPaKJaHUH JOJDKEH yKa3aThb:
- CBOM (paMMIIMIO, UMSI, OTUECTBO; - aJIpeC AIEKTPOHHON MOYTHI, €CIIM OTBET JOJDKEH OBITh HalpaBiIeH
B (hopMe AIIEKTPOHHOIO JOKYMEHTA; - MOYTOBBIM aapec, ecilu OTBET JOJDKEH OBITh HalpaBieH B
nucbMeHHol ¢opme. K oOpalieHuto rpakaaHuH BIpaBe MPUIIOKUTh HEOOXOAUMBIE TOKYMEHTHI U
MaTepuaibl B IEKTpoHHOU popme. Takke OH MOKET UX HAPaBUTh ITH IOKYMEHTHI WJIK UX KOIHH B
NUCbMEHHOU (hopMe IO mouTe.

4.3 B KOJIJIGKTUBHOM OOpAIlIEHUU YKa3bIBAIOTCS: (paMMIIHMS, UMs, OTYECTBO OJHOTO TI'pakJaHHHA,
oOparuBHIErocss OT JIMLA KOJJIEKTHMBA M (aMWINM, WHULUAIBI W MOANHCH JPYTHX 4YICHOB



KOJUIEKTHBA, C YKa3aHHWEM KOHKPETHOTO ajpeca (IMOYTOBOTO WJIM 3JIEKTPOHHOIO) MO KOTOPOMY
clelyeT HalpaBUTh OTBET.

4.4. OTBeT Ha oOpalleHHe rpakJaH He JaeTcs B CIEIYIOIIUX CUTYalUsX: - €ClId B OOpalleHUH He
yKazaHa ¢GaMIns Tpa)KJIaHWHA, HAMPABUBIIETO OOpaIICHHEe, WM TMOYTOBBIM aapec, M0 KOTOPOMY
JOJDKCH OBITh HAINpPaBJICH OTBET; - €CIM TEKCT OOpamieHHs MpPOYeCTh HEBO3MOXKHO H3-3a €ro
(U3UYECKOTO COCTOSTHUS, 00 3TOM TPa)KTaHWHY COOOINASTCS B TCUCHHUE CEMHU JTHEH OT MOMEHTa
peTHCTpanyy; - €cau B 0OpalleHuu COJIEPIKATCS HEICH3YPHBIE TUOO0 OCKOPOUTEIBHBIC BHIPAKEHUS,
YIpO3bl KU3HH, 3JOPOBBI0 U UMYLIECTBY JOJDKHOCTHOIO JIMIA, & TAKXKE YJICHaM €ro ceMbU, 00 3TOM
rpaXAaHUHY COOOIAETCs O HEAOMYCTHUMOCTH 3JI0YHNOTpEeOSieHUsl MpaBOM; - €ClIM B OOpalleHuu
COJZIEpXKATCSl CBEJIEHUSI O IMOATrOTaBIMBAEMOM, COBEPIIAEMOM WM COBEPLIEHHOM IPOTHBOIIPABHOM
NeSTHUH, a TaKKe O JIMIIE, €r0 MOArO0TAaBIMBAIOIIEM, COBEPIIAIOIIEM WM COBEPIIMBIIEM, OOpalleHue
MO/JIEKUT HAMPABICHUIO B TOCYJApPCTBEHHBIN OpraH B COOTBETCTBUU C €r0 KOMIIETEHIIUEH; - €CIH B
MMCbMEHHOM OOpaIlieHUH TPaXKIaHUHA COJAEPKUTCS BOIIPOC, HA KOTOPBIM eMy paHee ObLI 1aH OTBET
MO CYIIECTBY W MPU 3TOM B OOpAaIllEHWU HE MPUBOJATCS HOBBIC TOBOJABI WU OOCTOSTEIHCTBA,
IpaXXIaHUHY COOOIIAETCS PelieHNEe 0 0€30CHOBATEIHFHOCTH OYEPEIHOTO OOpAIEHUS U TTPEKPALCHUT
MEePENUCKHU 110 JAHHOMY BOIIPOCY.

4.5. ObparieHus rpaKaaH, He COJEpKaIINe JaHHBIX, YKa3aHHBIX B IMyHKTax 4.1. - 4.3. HacTosIero
MOJIOKEHUS, TPU3HAIOTCSI AHOHUMHBIM U PACCMOTPEHUIO HE MOJICHKHUT.

4.6. IlucbmenHsle oOpallleHUsl IpaXJAaH U MaTepuajbl K HUM, KOINHUU OTBETOB, JOKYMEHTHI I10
JMYHOMY MIPHEMY TpaxkiaH (OPMHUPYIOTCS B JieJia B COOTBETCTBHH C HOMEHKIJIATYPOH JIE.

5. Ilopsiiok paccMOTpEeHUs! MTUCbMEHHBIX (3JIEKTPOHHBIX) OOpaleHui

5.1. TluceMenHoe oOpallieHHe MOJJICKUT O0S3aTeNbHONW pPETHUCTPAllMd B TEYCHHE TpeX IHEH C
MOMEHTA MOCTYIUJICHUS

5.2. OOpamieHue, MOCTynuBIIee 4Yepe3 OQUIMATBHBIA  CalT IIKOJBI, PETUCTPUPYETCS
aZIMMHHMCTPATOPOM caiTa.

5.3. Ilocine wu3ydyeHuss oOpamieHus, NPOBEPKH JMYHBIX JIAHHBIX 3asBUTENs, oOOpalleHue
PETUCTPUPYETCS PYKOBOJHUTEIEM LIKOJbI, OTBETCTBEHHBIM 3a palboTy ¢ OOpalleHHSIMHU TpakJaH B
KypHase oOpaleHni rpax/iaH.

5.4. TlpuHsiTHE pEUIEHHUS MO PACCMOTPEHHUIO MHCbMEHHBIX (JIEKTPOHHBIX) OOpalleHHH TpakaaH
OCYILIECTBIISIETCS. TUPEKTOPOM ILIKOJIBI, KOTOPBIM HAa3HAYaeT MWCIIOJHUTENS U OINpPEAENseT CPOKU
paccMOTpeHHUs 00paleHuUsI.

5.5. Cpok paccmoTrpenust ooOpareHus cocraiseT 30 AHel co THA perucTpanuu. B HCKITIOUNTENBHBIX
CIIy4astX OH MOXET OBbITh MPOJJIeH, HO He Oosee yeM Ha 30 aueii. O mpoUIeHnH CpOKa PaCCMOTPEHHUS
TpaXTaHUH YBEAOMIISIETCS O(UITUATBHO.

5.6. OOpameHusi, He TpeOyIOIIKUE CIEIUAILHOTO U3yUeHUs U (WJIH) POBEPKHU, paCCMaTPUBAIOTCS B
CpoK He Oonee 15 gHeid.

5.7. Paccmorpenue oOpalieHMid TpaxaaH, COIEp)KALIMX BOMPOCH 3alIMTHl TpaB peOeHKa,
IOPEUIOKEHUST 10 IPENOTBPALICHUI0 BO3MOMKHBIX aBapUil M MHBIX 4YpE3BBIYAMHBIX CHUTYyalMH,
IPOU3BOIUTCS Oe30TIaraTeabHo.



5.8. VcnonmuuTens, Ha3HAYEHHBIN JTUPEKTOPOM IIKOJBI, TOTOBUT MPOEKT OTBETA HAa OOpalieHue u
IIPEACTABIISIET €r0 B YCTAHOBJIEHHBIE CPOKU JUPEKTOPY HA YTBEPKIACHUE.

5.9. Conep:kanue MpOEKTa OTBETA HE JIOJDKHO MPOTUBOPEYHUTH 3aKOHOAATENbCTBY PD 1 mpuHATHIM B
00LIECTBE 3TUYECKUM HOPMaM.

5.10. Ecnu ans paccMoTpeHus 0oOpalleHus rpaxaaHuHa TpeOyeTcs MOJIy4eHUE IOMOJHUTEIbHBIX
MaTepuasioB, HCHOJHUTENb TOTOBUT M  HalpaBisieT HEOOXOIMMBbIE MHChbMa, 3aMpPOCHI.
l'ocynapcTBeHHBIN OpraH, OpraH MECTHOTO CaMOYIpPaBI€HHUs WM JAODKHOCTHOE JIMLO IO
HAIPaBJICHHOMY B YCTAHOBJIEHHOM IOpSJKE 3alpocy O0s3aHbl B TeueHue 15 nHel NpenocTaBUThH
JOKYMEHTbl M MaTepuaibl, HEOOXOOUMBIC IJIsl PAaCCMOTPEHUS OOpalleHus, 3a HCKIIYEHHEM
JIOKYMEHTOB M MaTepHajioB, B KOTOPBIX COJEPKATCS CBEAEHHUS, COCTABISIOLIUE T'OCYIAapPCTBEHHYIO
WIM HHYI0 OXpaHsieMylo ¢efepalbHbIM 3aKOHOM TalHy, M IJIs KOTOPBIX YCTaHOBJIEH OCOOBIi
MOPSAOK MPEJOCTABICHHS.

5.11. IIpu momydeHUu poeKTa OTBETa Ha oOpaleHue, JUPEKTOP IIKOJIBI IPOBEPSET €ro Ha MPeaAMET
NPaBUWIBHOCTH O(OpMIICHUS, MOTHOTH HH(GOpPMAIMU, COOTBETCTBUS BBIBOJIOB JICHCTBYIOIIEMY
3aKOHOAATeNbCTBY. [Ipu cormacum ¢ mpeacTaBiICHHBIM MPOEKTOM OTBETA, PYKOBOJIUTENb NEPEnaeT
€ro Juis HampaBJeHUs 3asBUTENIO. Ecu HE corjaceH, BO3BpallaeT MCIOJHUTEII0 Ha AOPaboTKy C
YKa3aHUEM CPOKOB YCTPAHEHHUS HEIOCTATKOB.

5.12. Eciu oTBeT 110 CyHICCTBY IMOCTABJICHHOTO B O6paH_ICHI/II/I BOIIpOCa B CUIIY KaKHUX -JIH00 IIpUYrH
AaTb HEJIb34, I'PAXKIAHUHY, HAIIPABUBIICMY 06pameHHe, COO6H_IaCTC$I O HCBO3MOKHOCTH O4Th OTBCT.

5.13. OGparieHne AOKHO OBITh PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (hakThl U JOBOJBI,
U3JI0KEHHBIE B HEM, JIOJDKHBI OBITh IPOBEPEHBI C TOUKU 3PEHUS MOJTHOTHI, JIOTHYHOCTH, 3aKOHHOCTH,
000OCHOBaHHOCTH U  JocToBepHOCTH. OTBeThl Ha oOpamleHuss TpakAaH JOJDKHBI — OBbITh
apryMEHTHPOBAHHBIMH, C pa3bACHEHHWEM BCEX 3aTPOHYTBIX B HEM BOIPOCOB, a €CIH B
YJIOBJIETBOPEHUH OOpAIllEHUs] 3asBUTENI0O OTKAa3aHO — COJAEP’KaTh YETKOE Pa3bsCHEHHE IOPsAIKA
00>aJIoBaHUs MPUHATOrO PELIEHUS C YKa3aHUEM opraHa (JOKHOCTHOIO JIMIA), K KOTOPOMY MOXKET
OBITH HampaBJieHa jkano0a.

5.14. Tlpu odopmieHun oTBeTa Ha OOpallleHHEe HEOOXOAMMO PYKOBOJICTBOBATHCS IIPABUIAMHU
JIEJIONIPOU3BOJICTBA M O(MOPMIICHUS HUCXOMISIINX JTOKYMEHTOB. OTBET JOJDKEH COJEepKaTh Jary,
perucTpaloHHbIi HOMEp TOKyMEHTa, paMHUIINIO, UM U OTYECTBO 3asBUTEISI, €r0 MOYTOBBIN ajpec,
TEKCT (OTBeTI)I Ha ITIOCTAaBJICHHBIC BOHpOCBI), HAaMMCHOBAHUEC MOOJDKHOCTH IJIMIIAa, IIOANMCABHICTO
JOKYMEHT, ero (paMHIInio, UMs, OTYECTBO U HOMEP TerneOoHa UCTIOTHUTEIS.

6. Opranuzanus JUYHOTO npuema rpaxkaat. [lopsiok paccMOTpeHns yCTHBIX 00OpalieHni

6.1. JInuHbld mpueM TrpaxkJaH OCYIIECTBIISIETCA B LEISAX OINEPAaTUBHOIO PACCMOTPEHUS YCTHBIX
oOpallleHuil TrpakJaH U IOPUIUYECKHUX JIUL, OTHOCALIMXCA K KOMIIETEHIIMH LIKOJIbI, COKpAaIICHUS
KOJIMYECTBA MUCbMEHHBIX OOpallleHuil, OpraHu3aliuy MpeaynpeauTebHON paboThl, YCTAaHOBIEHUS U
yCTpaHEHUS PUYMH HEBBIMOIHEHUS TOJKHOCTHBIMU JIMIIAaMHU BO3JIO’KEHHBIX Ha HUX 00s3aHHOCTEH

6.2. [lpuem rpakaaH OCYIIECTBISETCS JUPEKTOPOM IIKOIBL. [Ipy HEOOXOTUMOCTH TUPEKTOP MOXKET
JUISL peIIeHUs BOIIPOCca MPUTIIACUTD 3aMecTuTeNs nupekTopa (mo YBP), nenaroruueckux paOOTHUKOB
WIN APYTUX paOOTHUKOB MIKOJIBI.



6.3. Uadopmanmst o Mecrte mpuema, a Takke 00 yCTaHOBJIEHHBIX I IpHeMa JTHAX M dYacax
JIOBOJIUTCSL /10 CBENEHUS TpaKAaH dYepe3 HWHPOPMALMOHHBIA CTEHA W O(UIMANBHBIA CalT
00pa30BaTeNbHOIO YUpexaeHUs B ceTu MIHTepHeT

6.4. Ilpu iMyHOM IIpHEME TpaXTaHUH JOJDKEH IPEABABUTH JOKYMEHT, YJOCTOBEPSIOIIMNA €ro
JIMYHOCTb.

6.5. IIprem yCcTHBIX 0OpallleHUi 110 KOHTAKTHBIM TeneoHaM BEACSTCS aMUHUCTPAIIUEH IITKOJIBI.

6.6. YcTHBIE 06paI_HeHI/IHZ - Tpe6YIOH_II/Ie OII€paTUBHOI'O BMECIIATCILCTBA HMJIM OKa3daHHsA IIOMOLIU B
CIIOJKUBIIICHCS CUTyallUl OOBOJATCA 10 JUPCKTOpa MIKOJIbI WK YIIOJIHOMOYCHHOI'O JiMIa IJIsA
IPUHATHA PCHICHUA U OCYHICCTBJICHUA KOHTPOJIA 3a €€ paspClI€HUEM; - COACPKAIIUC KPUTUUCCKHEC
3aMCUYaHUs B aJpCC IIKOJIbI, COTPYAHUKOB IIKOJIbI UJIHU IO YIIYYIICHHUIO UX ACATCIIbHOCTHU JOBOAATCS
A0 JUPCKTOpAa IKOJIbI UJIX YITOJJHOMOUYCHHOTI'O JIMIIA.

6.7. B cnydae, eciu W3NOKEHHbIE B YCTHOM OOpamieHUu (akTbl U OOCTOATEIHCTBA SBISIOTCA
OUCBUJHBIMA W HE TPeOYIOT JOMOJHUTEIBHON TPOBEPKH, OTBET Ha OOpamIeHHue C COTJIacHs
rpakJIaHWHA MOXET OBITh JIaH YCTHO B XO/€ NpHema. B oCTalbHBIX Ciydasx JaeTcsi MHCbMEHHBIN
OTBET 110 CYIIECTBY MOCTABJICHHBIX B OOPAIICHUH BOITPOCOB.

6.8. YcrHble oOpaimieHuss MOTYT IOCTYNaTh TPH IMPOBEACHUU IpPHEMa, BO BpeMs Tene(pOoHHBIX
IIEPErOoBOPOB M PACCMATPHUBAIOTCS B CIyYasx, KOTAA M3JI0KEHHBIE B HUX (DAKThl M OOCTOSTEIHCTBA
OUYEBUJIHBI M HE TPEOYIOT JONMOJHHUTEIBHON MPOBEPKH, JTMYHOCTH OOPAIIAIONINXCS W3BECTHBI U
ycraHoBJIeHBI. Ha ycTHBIE oOpalieHus, Kak MpaBmiIo, JaeTcCsl OTBET B yCTHOU (hopMme.

6.9. Undopmarius 00 yCTHBIX 0OpaIIeHUSIX MOXKET OBITh BKJIIOUEHA B )KYpPHAT OOpaIleHUH.
.10. Pe3ynbrarel paccMoTpeHus 00palieHuit TpaXkaaH:

.10.1. KoHeuHbIMHM pe3yibTaTaMH pAacCMOTpPEHMs OOpalleHus SBISIIOTCA: - OTBET Ha Bce
[IOCTaBJIEHHbIE B oOOpamieHuu (YCTHOM, B HHUCbMEHHOW ¢opme uiu B (GOpMe 3IIEKTPOHHOIO
JOKYMEHTa) BOIIPOCHl MM YBEIOMIIEHHE O IEpPeaJipeCOBaHUM OOpallleHUs] B COOTBETCTBYIOLIYIO
OopraHu3alriio UJin OpraH, B KOMIICTCHIUIO KOTOPOI'0 BXOAUT PCHICHUC IMOCTABJICHHBIX B 06paHIeHI/II/I
BOIIPOCOB; - OTKa3 B PacCMOTPEHHMH oOpaieHusi (yCTHOTO, B MHCbMEHHON (opme miu B dopme
JIEKTPOHHOTO JOKYMEHTA) C U3JI0)KEHUEM ITPUUYUH OTKa3a.

6.10.2. [Tpomiemypa paccMoTpeHust OOpaIIeHHs 3aBEPIIAeTCsS MyTeM HallpaBJIeHUs OTBETA MM OTKa3a
[0 CYIIECTBY OOpalieHusl 3asBUTENS M TMOJYYEHUS TPaXTAHUHOM pe3yibTaTa pacCMOTPEHHUS
oOpallleHusi B TUCbMEHHON WM YCTHOM opMe, iu B GopMe 3JIEKTPOHHOT'O TIOKYMEHTA.

7. O60011eHNEe U aHaJIU3 MUCbMEHHBIX M YCTHBIX O0OpallleHui rpakiaH

7.1. qupextop 00pa3oBaTeIbHOTO YUPEKICHUS WIH 110 €T0 MOPYUEHUIO APYTHE JOKHOCTHBIC JIMIIA
JOJDKHBI CUCTEMATHYCCKN aHAJIM3UPOBATh U 0606HIaTI) MNpECAJIOXKCHUSA, 3asABJICHUA, YKAIT00BI TpaxxjaaH
" COACPKAINHUECA B HUX NPAKTUYCCKUEC 3aMCYaHU. HeHBZ CBOCBPCMCHHOC BBIABJICHUC U YCTPAHCHHUC
IPUYMHBI, TOPOXKAAIOIIEW HApyIIEHWE I[IpaB 3asBUTENEH, 3aliuTa HHTEPECOB TpaxaaH B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM, a TaKXe COBEPILICHCTBOBAHUE OPraHU3alMOHHOM K
YIIpaBJIEHYECKOH IEITETLHOCTH B CUCTEME 00pa30BaHMsl JAaHHOM TEPPUTOPHUH.



7.2. O60061meHNe 00paIIeHUI MOYKHO OCYIIECTBIISTH MO CIEAYIONIEH TPUMEPHON KiaccuuKkanuu: -
o ajpecy oOpamieHuid (B TOM YHUCIE MOCTYMAIONMUX W3 BBIIICCTOSIIMX OpraHW3aluil U 1p.): 1O
TUTIAaM ® BHJAM O0pa30BaTEIbHBIX YYPEKICHUW; - CKOJIBKO TIOJIYYEHO | PACCMOTPEHO
KOJIJICKTHBHBIX, WHIWBUAYaJIbHBIX, AHOHMMHBIX OOpAalIeHWH; - TO HaANpaBICHUSAM pPabOTHI (IO
kiaccudukaropy tem). [IpoBOIUTCS KOTUYECTBEHHBIN U KAYECTBECHHBIN aHAIN3 BCEX MOCTYIMUBIINX
oOpamieHnii ¢ XapaKTepUCTUKOH (HaKTOB, M3JIOKCHHBIX 3asSBUTEIISIMA M YKAa3aHUEM Pe3yJbTaTOB: B
YaCTHOCTH, Kakue (haKThl MOATBEPAMIUCH IMOJHOCTHIO WM 4YacTH4yHO. [lo pesympraram aHamm3a
npecTaBisieTcss ”HGOpMAaIHs ¢ KOHKPETHBIMU PEKOMEHIAIIUSMHE 110 COBEPIICHCTBOBAHHIO PaOOTHI B
JAHHOM Bompoce. Marepuaiabl OQOPMIISIOTCS B BHIE OOOONICHHBIX CBEICHHWW, TaOMUIl |
AHATUTUYECKUX CIIPABOK.

7.3. Ananutruueckas uHGopMaIus Mo UToraM padoThl ¢ OOpALIEHUSIMU TPaXKJIaH MOJArOTaBINBACTCA
3a KaJleHJapHbIi roj (Mo KBapTaiam).

8. CDOpMI/IpOBaHI/Ie " XpAaHCHUC ACII IO ITUCbMaM U YCTHBIM 06paH_IeHI/I$IM rpaxaaH

8.1. Bce mocTynuBIINe MUchbMa U YCTHBIE OOpAILIEHUs TPaX/IaH MOCIIe UX pa3pelieHus JOHKHbBI ObITh
BO3BpAIIIEHbI PYKOBOJUTENIIO CO BCEMH OTHOCSIIIMMUCS K HUM MaTepualaMHu Ui LIEHTPATU30BaHHOTO
yueta u QopmupoBanus nen. DopmupoBaHHE U XpaHEHUE JeN MO OOpalleHHUsIM TpaxIaH Yy
WCIIOJTHUTEIIS 3aMperiaeTcs.

8.2. IluceMeHHEBIC o6pameHH51 T'paxXJiaH, KOIIMK OTBETOB HA HUX U JOKYMCHTBI, CBA3AHHBIC C HX
pa3pCeliCcHueM, a TaKXKC HJOKYMCHTBI IIO JIMYHOMY IIPpUEMY TI'paKIaH Q)OpMHPYIOTCH B JA€JIa B
COOTBCTCTBHHU C YTBepH(,HCHHOﬁ HOMCHKHaTypOﬁ ACII.

8.3. B nporecce dopmupoBaHus JeN IPOBEPsAETCs TaKKe MPaBUIBHOCTh 0(POPMIIEHHUS JOKYMEHTOB
(moxmucu, AaThl, MHIEKCHI, aapecaTsl). HemoodopmieHHble WM HENpaBUIBHO O(OpMIIEHHBIE
JIOKYMEHTBI BO3BPAILIAIOTCS UCIIOTHUTENSIM Ha JI0paboTKYy.

8.4. I[lucpkma u MarepHasbl 0 YCTHOMY PAaCCMOTPEHHUIO OOpallleHUH Tpa)IaH XpaHATCA MAThb JIET,
II0CJIE YEr0 YHUUYTOXKAKOTCS.

8.5. Ilo ucreuenun YCTAHOBJICHHOI'O CPOKa XpaHCHUA JOKYMCHTOB 110 IIPCIJIOKCHUAM, 3aABJICHUAM U
)Kamodam TpaXXJaH COCTAaBJISICTCSA aKT 00 ux YHUYTOKCHUU, KOTOprI MNOANHMCBIBACTCA YJICHAMU
3KCHCpTHOI71 KOMHUCCHUHU U YTBCPIKAACTCA JUPCKTOPOM 06pa3OBaTCJ'IBHOFO YUYpCKIACHUS.

9. OTBETCTBEHHOCTb 3a HapyYIICHNUEC 3aKOHOAAaTCIIbCTBA 00 06paI_I_ICHI/I$IX rpaxxaaH

9.1. OTBeTCTBEHHOCTh 3a OPTAaHM3AIMI0O PACCMOTPEHHS OOpaIleHWil TpakJaH BO3JIaraeTcs Ha
JUPEKTOPA IIKOJIBI.

9.2. IlepcoHanpHas OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE M KAadeCTBEHHOE pPACCMOTPEHUE
oOpareHuii TpaxaaH, MOATOTOBKY OTBETa B YCTAHOBIICHHBIH CPOK U JIOCTOBEPHOCTH M3JI0KEHHBIX B
HEM JIaHHBIX, BO3JIaraeTcsi Ha HENOCPEACTBEHHOIO MCNONHUTENSA. OTCYTCTBHE HETOCPEICTBEHHOTO
ucrnonHutens (0oje3Hb, OTHYCK, KOMaHAMPOBKA M T.I.) HE CHUMAeT C JUPEKTOpa IIKOJIBI
OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE M KaUE€CTBEHHOE PACCMOTPEHNE 00paIleHuit TpakaaH.

9.3. HenmpaBoMepHBIil 0TKa3 B MpUEME WIIM PACCMOTPEHUH OOpaIleHU rpax/iaH; HapyIIeHHEe CPOKOB
WIN TIOPSAZKA UX PACCMOTPEHHs; MPUHATHE 3aBEJOMO HEOOOCHOBAHHOTO, HE3aKOHHOTO PELICHHUS;
IpecieOBaHUEe TpaKAaH 3a KPUTHKY; IPEIOCTaBICHUE HEIOCTOBEpHONW uH(popMaruu 1udo



pasriaiieHue CBEACHHH O YacTHOM JKM3HHM TpakaaHuHa (0e3 ero corjiacus), a TaKKe Jpyrue
HApyIICHUS 3aKOHOJATENbCTBA 00 OOpAICHUSAX TpaxKIaH BIEKYT 3a COOOW OTBETCTBEHHOCTb
JIOJKHOCTHBIX JIMI] B COOTBETCTBHMHM C 3aKOHOAaTebcTBOM Poccuniickoit denepanuu.

10. 3aKITIIOUUTEBHBIE TIOJI0KEHUS

10.1. Hacrosee Ilonoxkenue siBigercs gokaabHbIM HOpMAaTUBHBIM akTOM CII «JleTckuii cag Ne2y
I'BOY OOII Ne2 r.0.OKTA0pbCK NPUHUMAETCS HA IEJICOBETE, yTBepkaaeTcs (MO0 BBOIUTCS B
JIEMCTBHE) TPUKA30M JTUPEKTOPA IIKOJIBI.

10.2 Bce um3MeHeHMsT W JOINOJHEHHWS, BHOCHMMBbIe B Hacrtosiee [lomokenue, odopmistorcs B

MMCbMEHHOU (pOopMe B COOTBETCTBUHU JICHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoit deneparnuu.
10.3ITonoxeHne NpUHUMAETCS HA HEOIIPEIETIEHHBIN CPOK.

10.4 Tlocne npunarus I[lonoxeHus (WiM HM3MEHEHHH M JOIMOJHEHUN OTAETbHBIX MYHKTOB U
pa3ziesioB) B HOBOM peAaKIuy Npeablaylias peaakiius aBTOMaTHUECKU yTPauuBaeT CUILY.
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